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Health Cover Abroad

American Life Insurance Company (MetLife), (hereinafter called the “Company”)

Hereby insures the Insured against loss covered by this Policy, subject to and in accordance with the exceptions, limitations, provisions and forms
herein contained.

The insurance provided under this Policy is only with respect to the Sum Insured stated hereunder.
This Policy is made in consideration of the Application Form for this Policy and the payment, in advance, of Premiums as herein provided.

The Benefits set forth in the Policy Specification Schedule together with the provisions and conditions on this and the following pages are a part of this

Policy.

Other insurance with the Company: If a like Health Cover Abroad policy or supplementary benefit, previously issued by the Company to the Insured
be in force concurrently herewith, making the aggregate indemnity in excess of the global maximum of USD 2,000,000, the excess insurance shall

be void and all premiums paid for such excess shall be returned to the Insured or to his estate. The global maximum of USD 2,000,000 applies to all
Health Cover Abroad policies / supplementary benefits, notwithstanding any reference to similar benefits under any other policies (life or group policy)
granted by the Company to the Insured.

All Sums payable hereunder by or to the Company shall be payable in the currency stated in the Policy Specification Schedule and shall be paid at the
office of the Company in the country stated in the Policy Specification Schedule.

Governing Law: This Policy shall be subject to the jurisdiction of the United Arab Emirates and to the federal law (6) of 2007 concerning the
establishment of the Insurance Authority. Any disputes hereunder shall be referred to the courts of the United Arab Emirates.

Tax Law: Tax(es) if any are payable by the Insured per existing tax laws or per any changes in the law of taxation or imposition of new levies or taxes on
the Benefits payable under this Policy, and shall be collected from the Insured or deducted from the Benefits payable subject to applicable laws.

In witness whereof, American Life Insurance Company (MetLife) has caused this Policy to be executed as of the date of issue stated in the Policy
Specification Schedule.

Dimitris Mazarakis
General Manager - Gulf

American Life Insurance Company (MetLife) UAE Branch
Gulf Operations
P.O. Box 371916, Dubai - U.A.E.

Important Notices

This Policy is a long-term legally binding contract. The Policy Owner should carefully read this Policy to ensure that it is suitable for his/her requirements
and is in the exact form that he/she requires. The Policy Owner should ensure that a copy of it, and any other documentation provided by the Company

to the Policy Owner, are stored in a safe place for future reference.

This Policy is based upon the Company's understanding of the law and practice of the country of payment as at the Policy Effective Date. In the event
of:

e any changes in the law of taxation or imposition of new levies or taxes on the Company; or
e any change in law or regulation governing the operation of insurance companies in the country of payment;

the Company may vary the Benefits and terms and conditions of this Policy, after taking the prior approval from the Insurance Authority as is deemed
appropriate. Any such variations will be notified in writing to the Policy Owner at his/her latest address communicated to the Company by him/her.

This Policy is a contract established in utmost good faith. This means that the Policy Owner is required to disclose to the Company all information
required for the Company to underwrite this Policy in an accurate and complete manner. In the absence of fraud, all original statements made in
applying for this Policy will be deemed representations and not warranties. No statement will be used to invalidate this Policy or to defend a Claim
under it unless it is explicitly contained in the Application Form submitted to the Company and/or in any written and signed amendment to the
Application Form or otherwise any written communication that the Policy Owner have filed with the Company.
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Clause I: Definitions

A) General Definitions

Application Form: Form that the Insured and/or the Policy Owner
must complete in order to apply for this Policy, which is the basis for
the risk analysis conducted by the Company. In the case of minors,
the form could be completed and signed by the Policy Owner or legal
guardian of the Insured.

Beneficiary(ies): The person or persons stated in the Application
Form, unless later changed and accepted by the Company. If no
person or persons are stated, legal heirs are the Beneficiaries.

Consultant Cardiologist: A Doctor who is specialized and who is
officially recognized as Cardiologist by the local medical board in
diagnosing and treating Diseases or conditions of the heart and blood

vessels.

Benefits: The extent or degree of service and coverage the Insured is

entitled to receive under this Policy.

Claim: The notification by the Insured to the Company of a Disease
confirmed under the process stated in Clause Il as a Covered Disease
or requiring a covered Medical Procedure, allowing the Insured access
to the Benefits of this Policy.

Company means American Life Insurance Company (MetLife).

Coverage Commencement Date means ninety (90) days after (a) the
Policy Effective Date; (b) the date stated in the relevant endorsement
when subsequent changes are made to the coverage; or (c) the date of
reinstatement of this Policy, in case of any reinstatement, whichever is
later.

Doctor: Professional who is legally authorized to practice medicine.

Exclusion: This is a stipulated situation or condition which is not
covered by this Policy and for which the Company is not obliged to
pay in the case of a Claim. The Exclusions are listed in Clause V of this
Policy.

Exclusion Period: Ninety (90) days, from the Policy Effective Date,
during which any Disease diagnosed, treated or showing their first
related medically documented symptoms will not be eligible for any
Policy Benefits during the life time of this Policy.

Insured: The person designated in the Policy Specification Schedule
for whom this Policy was formalized, benefitting from the rights of
this Policy, but also assuming the obligations of the contract in the
absence/default of the Policy Owner and between six (6) months and
sixty four (64) years of age at the time of applying for this Policy.

Medical Concierge service: A service whereby, the Company,

in respect of an approved Claim arranges all details relating to the
medical treatment of the Insured. This includes oversight of the case
and assistance with travel and accommodation arrangements for the
Insured and any eligible companion.

Policy: The written documentation which details the conditions of the
insurance contract, including the general Policy terms and conditions,
the Application Form, and the Policy Specification Schedule, as well
as any endorsement(s) that may be included, if necessary, to modify or
alter these documents.

Policy Effective Date means the date when this Policy takes effect.
This date is stated on the Policy Specification Schedule.

Policy Expiry Date: The date on which the Insured’s cover under this

Policy will lapse and cease to be effective.

Policy Owner: The person that applies for and accepts this Policy and
who is legally bound to the obligations of this Policy, with the exception
of the obligations that due to their nature affect the Insured and is aged

twenty-one (21) years & above.

Policy Specification Schedule: Document which forms part of this
Policy and shows the Insured’s and Policy Owner’s details, as well as

Sum Insured, Premium, Policy Effective Date and renewal date.

Premium: The price of the insurance, the amount due to the Company.
The frequency of the payment is detailed in the Policy Specification
Schedule. The receipt will include VAT, surcharges and taxes (if

applicable).

Second Medical Opinion service: A Second Medical Opinion in
respect of covered conditions. This involves the provision of a second
medical opinion report, following the collection and a detailed review

of the Insured’s medical records, by an expert medical specialist.

Sum Insured: The maximum amount payable in the event of a Covered
Disease or Medical Procedure stated under Clause Il of this Policy ie.
USD 1,000,000 per year ( USD 2,000,000 for lifetime).

Terrorism means an act or threat of violence or an act harmful to
human life, tangible or intangible property or infrastructure with the
intention or effect of influencing any government or commercial

enterprise, or of putting the public or any section of the public in fear.

The Gulf Region: Bahrain, Kuwait, Oman, Qatar and the United Arab

Emirates.

VAT means any Value Added Tax payable on the supply of goods,

services or other things in accordance with the provisions of VAT Law.

VAT Law means the federal law number (8) of 2017 on Value Added
Tax, as amended in the United Arab Emirates.

War means War or Warlike operations (whether War be declared

or not) or invasion, act of foreign enemy, hostilities, mutiny, riot, civil
commotion, civil War, rebellion, revolution, insurrection, conspiracy,
military or usurped power, martial law or state of siege or any of the
events or causes which determine the proclamation or maintenance of

martial law or state of siege.
B) Medical Definitions

Alternative Medicine: Medical and health care systems, practices,
and products that are not presently considered to be part of
conventional medicine or the standard treatments, including but

not limited to: acupuncture, aromatherapy, chiropractic medicine,
homeopathic medicine, naturopathic medicine, Ayurveda, traditional

Chinese medicine and osteopathic medicine.

Cognitive Disorders: Disorders that significantly impairs the cognitive
function of the Insured to the point where normal functioning in society
is impossible without treatment, as defined by the latest version of the

Diagnostic and Statistical Manual of Mental Disorders (DSM-V).

Experimental Treatment: A treatment, procedure, course of
treatment, equipment, medicine or pharmaceutical product, intended

for medical or surgical use, which:



e has not been universally accepted as safe, effective and
appropriate for the treatment of Diseases, or Injuries by the
various scientific organizations recognized by the international
medical community, or

e which is undergoing study, research, testing or is at any stage
of clinical experimentation.

Follow-up Care: Any medical care, treatment, Medication or
screening service post Treatment Abroad used to:

e identify whether the Insured is likely to suffer from a Disease or
Medical Condition in the future: or

e prevent the Disease or Medical Condition from occurring or
reoccurring in the future but where no clinical and/or apparent
symptoms and/or findings (signs) are currently present.

Hospital: A private or public organization legally authorized to provide
medical treatment for Diseases or bodily Injuries, equipped with the
material/technological means and adequate staff to provide diagnosis
and surgical interventions, and attended by Doctors and medical staff
24 hours a day.

Hospitalization: Treatment for Covered Diseases and/or Medical
Procedures with at least one overnight stay at a Hospital or clinic.

Injury: Physical damage inflicted to the body of the Insured.

Disease: Any disorder of the body, system, or organ structure or
function with identifiable and characteristic set of signs and symptoms,
or consistent anatomic alterations. Additionally, a diagnosis has to be
made by a Doctor legally registered in his practice.

A Disease will be considered as all the Injuries and effects arising from
the same diagnosis, as well as all the ailments due to the same cause or
related causes. If an ailment is due to the same cause that produced a
previous Disease or a related cause, the Disease shall be considered as
a continuation of the previous one and not as a separate Disease.

Medically Necessary: Healthcare services or supplies which are:

e prescribed to the Insured for the purpose of treating a Covered
Disease or arranging a Covered Medical Procedure with the
aim to improve the Insured’s medical condition and;

e recognized as effective in improving health outcomes following
treatment plans that are consistent in type, frequency and
duration with the diagnosis according to published medical
literature and investigations or scientifically based US, UK and
or European guidelines (specifically, NCCN Clinical Practice
Guidelines in Oncology will be applied with respect to Cancer
Treatment: Clause IlI-A) and;

e cost-effective compared to alternative treatments that result in
similar outcomes, including no treatment and

e required for reasons other than the convenience of the Insured
or his/her Doctor.

The fact that a Doctor may recommend, prescribe, order or approve,
a service or supply does not, in and of itself, necessarily establish that
such service or supply is Medically Necessary under this Policy.

Medication: Any substance or combination of substances which
may be used in, or administered to the Insured either with a view to
restoring, correcting or improving physiological functions, or with

the purpose of contributing to establishing a medical diagnosis. The
Medication must be only obtainable with a medical prescription given
by a Doctor and dispensed by a licensed pharmacist.

A prescription made for a brand-name Medication is valid for a generic
Medication with the same active ingredients, strength and dosage form
as the brand-name version.

Non-invasive or “in situ” Cancer: Malignant tumour which is limited
to the epithelium where it originated and did not invade the stroma or
the surrounding tissues.
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Pre-Existing Diseases: Any Diseases or medical condition of the
Insured which were reported, diagnosed, treated or which showed
related medically documented symptoms or findings (signs) within the
10 years prior to the Coverage Commencement Date.

Preliminary Medical Certificate: Written approval, issued by the
Company, which includes confirmation of cover under this Policy prior
to the Treatment Abroad being performed in the indicated Hospital, for
any treatment, services, supplies or prescriptions relating to a Claim.

Prosthesis: A device which replaces all or part of an organ or replaces
all or part of the function of an inoperative or malfunctioning part of the
body.

Reconstructive Surgery: Procedures that are intended to rebuild a

structure in order to correct its loss of function.

Surgery: All operations with a diagnostic or therapeutic purpose,
carried out through incision or other means of internal entry, by a
surgeon at a Hospital and which normally requires the use of an
operating theatre.

Treatment Abroad: Medically Necessary treatment arranged by the
Company, out of the Gulf Region and paid for by this Policy.

Clause II: Object of the
Insurance

The object of this Policy is to provide the Insured with cover for the
services and medical expenses in respect of treatment for Covered
Diseases and Medical Procedures, when all the following conditions
are met:

e The procedure is performed during the period of cover;
e The Disease is not a Pre-Existing Disease or condition;

e The Disease is not diagnosed or treated, and no related
symptoms or findings (signs) are medically documented during
the Exclusion Period;

e The treatment is Medically Necessary;

e The expenses and monetary Benefits are within the limits of the
Sum Insured;

e The treatment is arranged by the Company in accordance with
the Claims Procedure set out in Clause VI;

e The medical expenses arise outside the Gulf Region with the
exception of the Medication expenses covered in Clause 1V
Section 5 Point A.

e The expenses for any medical diagnostic procedures,
treatment, services, supplies or prescriptions are covered by
this Policy as stated in Clause IV.

Clause III: Covered Diseases
and Medical Procedures

The following Diseases and Medical Procedures are covered by this

Policy:

A - Cancer
The treatment of:

1. Any malignant tumour including leukaemia, sarcoma and
lymphoma characterised by the uncontrolled growth and spread of
malignant cells and the invasion of tissues;

2. Any In-situ Cancer which is limited to the epithelium where it
originated and did not invade the stroma or the surrounding tissues;



3.

Any pre-cancerous change in the cells that are cytologically or
histologically classified as high grade dysplasia or severe dysplasia.

However, please note treatment for the following forms of cancer
will be excluded:

e Any tumour in the presence of Acquired Immune
Deficiency Syndrome (AIDS).

e Any non-melanoma skin cancer that has not been
histologically classified as having caused invasion beyond
the epidermis (the outer layer of the skin).

Coronary artery by-pass Surgery

The undergoing of Surgery on the advice of a Consultant
Cardiologist to correct narrowing or blockage of one or more
coronary arteries with by-pass grafts.

Please note the following treatments will be excluded:

Any coronary Disease treated using techniques other than the by-
pass of the coronary arteries, like any kind of angioplasty Surgery,
stents.

C - Heart valve Surgery

The invasive replacement or repair of one or more heart valves,
independent whether this is performed with open chest Surgery,
minimally invasive or by means of cardiac catheter treatment on
the advice of a Consultant Cardiologist.

D - Benign Brain Tumour

E-

e Any surgical intervention of the brain or any other intracranial
structures;

e Treatment of benign tumours located in the spinal cord
(Medulla spinallis).

Live-donor organ Transplant
Surgical transplant in which the Insured receives a kidney, a

segment of liver, a pulmonary lobe or a section of pancreas from
another living compatible donor.

Please note the following treatments will be excluded:

e Any transplant when the need for a transplant arises as a
consequence of alcoholic liver Disease;

e Any transplant when the transplant is conducted as a self-
transplant;

e Any transplant when the Insured is a donor for a third-party (not
covered by this Policy);

e Any transplants from a dead donor;
e Any organ transplant that involves stem cells treatment;

e The transplant made possible by the purchase of donor organs.

F - Bone Marrow Transplant

Bone Marrow Transplantation (BMT) or Peripheral Blood Stem
Cell Transplantation (PBSCT) of bone marrow cells to the Insured
originating from:

e the Insured (Autologous bone marrow transplant); or

e from a living compatible donor (allogeneic bone marrow
transplant).

Please note that Haemopoietic Stem Cell transplantation (HCT)
using the umbilical cord blood will be excluded.

Clause IV: Services, Expenses
and Monetary Benefits
Covered

1.

Services Covered prior to receiving Treatment Abroad

Second Medical Opinion service: The Insured will be entitled to
request the Company, at the point of Claim notification, a Second
Medical Opinion service for confirmation of the diagnosis of a
Covered Disease or Medical Procedure and the assessment of the
optimal treatment plan.

The Second Medical Opinion service can only be requested once
per Claim.

Medical Expenses Covered during Treatment Abroad

This Policy will pay the following medical expenses for Treatment
Abroad (up to the limits specified under Sum Insured) arising in
connection with the Medically Necessary treatment of Covered
Diseases and Medical Procedures. as per the terms set in the
Preliminary Medical Certificate.

1. By a Hospital, in respect of:

e Accommodation, meals and general nursing services
provided during the Insured’s stay in a room, ward or
section of the Hospital or in an intensive care or monitoring
unit;

e Other Hospital services including those provided by a
Hospital outpatient department (including a medical
interpreter), as well as expenses relating to the cost of
an extra or companion’s bed if the Hospital provides this
service;

e The use of an operating room and all the services included
init.

2. By aday clinic or independent welfare centre, but only if the
treatment, Surgery or prescription would have been covered
under this Policy if provided in a Hospital.

3. By a Doctor, in respect of examination, treatment, medical care
or Surgery.

4. For Doctors’ visits during Hospitalization.
5. For the following medical services, treatments or prescriptions:

e Foranaesthesia and administration of anaesthetics,
provided they are performed by a qualified anaesthetist;

e Laboratory analysis, pathology and X-rays for treatment
preparation purposes, radiotherapy, radioactive isotopes,
chemotherapy, electrocardiograms, echocardiography,
myelograms, electroencephalograms, angiograms,
computerized tomography and other similar tests and
treatments required for the treatment of a Covered Disease
or Medical Procedure, when performed by a Doctor or
under medical supervision;

e Blood transfusions, administration of plasma and serum;

e Expenses relating to the use of oxygen, application of
intravenous solutions and injections.

e Radiation therapy: high-energy radiation to shrink tumours
and kill cancer cells by X-rays, gamma rays, and charged
particles are types of radiation used for cancer treatment
either delivered by a device outside the body (external-
beam radiation therapy), or by radioactive material placed
in the body near cancer cells (internal radiation therapy,
brachytherapy).

e Reconstructive Surgery to repair or rebuild a structure
damaged or removed by the Medical Procedures arranged
and paid for by this Policy.

e Treatment for complications or side-effects directly
associated with the Medical Procedures arranged and paid
for by this Policy that:

1. demand immediate medical attention in a Hospital or
clinical setting; and

2. require to be addressed prior to the Insured being
declared medically fit to travel to return to the Gulf
Region after the completion of the stage of Treatment
Abroad.

6. For Medication applied by medical prescription while the
Insured is Hospitalized for treatment of a Covered Disease or
Medical Procedure. Medication prescribed for post-operative
treatment are covered for 30 days from the date the Insured
has completed the Treatment Abroad and only when these are
purchased prior to returning to the Gulf Region.



7. Fortransfers and transportation by ground or air ambulances
where their use is indicated and prescribed by a Doctor and
pre-approved by the Company.

8. For services provided to a living donor during the process of
removal of an organ to be transplanted to the Insured, arising
from:

e The cost of the analysis and test performed to identify the
suitable donor within the family members of the Insured;

e Hospital services provided to the donor, including
accommodation in a Hospital room, ward or section, meals,
general nursing services, regular services provided by
Hospital staff, laboratory tests and use of equipment and
other Hospital facilities (excluding items for personal use
which are not required during the process of removal of the
organ or tissue to be transplanted);

e For Surgery and medical services for the removal of a
donor’s organ or tissue to be transplanted to the Insured.

9. For services and materials supplied for bone marrow cultures in
connection with a tissue transplant to be applied to the Insured.
Cover will only be provided for expenses incurred from the
date of issue of the Preliminary Medical Certificate.

3. Non-Medical Expenses Covered during Treatment

Abroad

This Policy will cover the following non-medical expenses (up to
the limits shown in the Policy Specification Schedule) arising in
connection with the travel, accommodation arrangements made
by the Company in order to provide the Insured with access to the
medical treatment as per the terms set in the Preliminary Medical
Certificate.

A) Travel Expenses for Treatment Abroad

For travel outside the Gulf Region of the Insured, travelling
companion (or two companions, when the Insured receiving
treatment is a minor) and where applicable the living donor in the
case of transplant with the sole purpose of receiving Treatment
Abroad as approved by the Company in the Preliminary Medical
Certificate. All travel arrangements must be made by the Company
and the Company will not pay for any travel arrangements made by
the Insured or any third party on the Insured’s behalf.

The Company will be responsible for deciding the travel dates
based on the approved treatment schedule. These dates will be
communicated to the Insured to allow for sufficient time for the
Insured to make all the necessary personal arrangements.

In the event that the Insured changes the travel dates from

those communicated by the Company, the Insured will need to
compensate the Company for all the associated costs of organizing
and providing new travel arrangements, unless the changes have
been confirmed by the Company as necessary from a medical
standpoint.

The travel expenses covered will include:

e Transportation from the Insured’s permanent address to the
designated airport or international rail station.

e Economy class rail or air ticket to the city of treatment
destination and the transportation to the designated hotel.

e Transportation from the designated Hotel or Hospital to the
designated airport or international rail station.

e Economy class rail or air ticket and subsequent
transportation to the city of the Insured’s permanent
address.

The travel expenses covered will not include regular transfers from
the Hotel to the Hospital or treating Doctor during the duration of
the Treatment Abroad.
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B) Accommodation Expenses during Treatment Abroad

For the accommodation, outside the Gulf Region, of the Insured,
travelling companion (or two companions, when the Insured
receiving treatment is a minor) and the living donor in the case of
transplant, with the sole purpose of receiving Treatment Abroad as
approved by the Company in the Preliminary Medical Certificate.
All accommodation arrangements must be made by the

Company and the Company will not pay for any accommodation
arrangements made by the Insured or any third party on the
Insured’s behalf.

The Company will be responsible for deciding the accommodation
booking dates based on the approved treatment schedule.

These dates will be communicated to the Insured to allow for
sufficient time for the Insured to make all the necessary personal
arrangements.

The Company will provide a return date based on the completion
of the treatment and the agreement with the treating Doctor that
the Insured is fit to travel.

In the event that the Insured changes the dates of travel from
those booked and communicated by the Company, the Insured
will need to compensate the Company for all the associated costs
of organizing and providing new accommodation arrangements,
unless the changes have been confirmed by the Company as
necessary from a medical standpoint.

The accommodation arrangements will include:

e Bookings for a double room or twin bed room in a three or four-
star hotel, including breakfast.

(The choice of hotel will be subject to availability and based on the
proximity to the Hospital or treating Doctor within a radius of 10
km.)

Meals (excluding breakfast) and incidental costs at the hotel are not
covered. Upgrades in the hotel cannot be financed by the Insured.

C) Repatriation Expenses

In the event the Insured (and/or living donor in the case of
transplant) dies outside the Gulf Region while receiving Treatment
Abroad, the Company will pay for the repatriation of the deceased’s
remains to the Gulf Region.

This coverage is limited to only those services and supplies
necessary to prepare the deceased’s body and to transport to the
Gulf Region, including:

e The services provided by the funeral company providing
the international repatriation, including embalmment and all
administrative formalities.

e The minimum obligatory coffin.

e The transport of the deceased’s remains from the airport to the
designated place of burial in the Gulf Region.

Monetary Benefits Covered during Treatment Abroad
A) Daily Hospitalization Indemnity

For each full 24-hour period of confinement to the Hospital
approved by the Company in the Preliminary Medical Certificate
and paid for under this Policy for Treatment Abroad of a Covered
Disease or Medical Procedure.

Medical Expenses Covered after returning from
Treatment Abroad

A) Medication Expenses after returning from Treatment
Abroad

For the cost of Medication purchased in the Gulf Region, following
Treatment Abroad with a duration of more than 3 nights of
Hospitalization approved by the Company in the Preliminary
Medical Certificate and paid for under this Policy.



Cover under this Policy for this Benefit is only available
on the following basis:

e That the Medication has been recommended through the
Company by the international Doctor(s) that treated the
Insured, as necessary for on-going treatment.

e The Medication has been licensed and approved by the
corresponding medical authority or agency in the Gulf Region,
and its prescription and administration is regulated.

e The Medication requires prescription by a Doctor in the Gulf
Region.

e The Medication is available for purchase in the Gulf Region.

e That no prescription exceeds a dose for consumption longer
than 2 months.

The purchase of the Medication for this section 5) needs to be
arranged and paid directly by the Insured. The Company will
reimburse the Insured upon receipt of the relevant prescription,
original invoice and proof of payment.

Where the cost of Medication has been funded in part by the Public
Health Service of the country of residence of the Insured in the Gulf
Region or an insurance Policy, the reimbursement request should
clearly differentiate those costs partially funded by the Insured.

B) Follow-up Care after returning from Treatment
Abroad

Follow-up Care can be arranged by the Company at the request
of the Insured to be performed by the international Doctor(s) that
treated the Insured or their medical team.

Follow-up Care is covered for 180 days from the date the Insured
returns to the Gulf Region after having completed the stage of
Treatment Abroad and only when the treatment is prescribed or
recommended through the Company and by the international
Doctor(s) that treated the Insured.

Should the Insured make this request, the Company will also
arrange the necessary travel and accommodation arrangements on
the terms described in Clause |V Section 3 Points A) & B) for the
Insured and designated companion(s).

Clause V: Exclusions

This Policy excludes expenses in respect of:

1) Generic Exclusions

1. Expenses derived from all Diseases or Medical Procedures not

specifically contemplated under Clause .

2. Any expenses for Diseases or Injuries produced as a result of
Wars, acts of Terrorism, seismic movements, commotions,
riots, floods, volcanic eruptions, as well as the direct or indirect
consequences of nuclear reaction and any other extraordinary
or catastrophic phenomena; as well as officially declared
epidemics.

3. Alcoholism, drug addiction and/or intoxicants caused by the
abuse of alcohol and/or the use of psychoactive, narcotic or
hallucinogenic drugs.

4. The consequences and Diseases arising from attempted
suicide and self-harm.

5. Expenses derived from all Diseases or conditions caused
intentionally or fraudulently or derived from acts of negligence
or criminal imprudence by the Insured or resulting when

committing a crime.

2)

3)

6. A Claim where the Insured, prior to, during or after the Claim
assessment process established by the Company:

e has not followed the advice, prescriptions or established
treatment plan of the treating Doctor or;

e refuses to receive any medical treatment or be subject to
additional diagnostic analysis or tests necessary to establish
a definitive diagnosis or treatment plan.

7. Loss, damage, cost or expense of whatsoever nature directly or
indirectly caused by, resulting from or in connection with any
action taken in controlling, preventing, suppressing or in any
way relating to:

e \Work related accidents which are otherwise indemnified by
Workmen's Compensation programs or insurances.

e Naval, Military or Air Force Service or operations.
Medical Exclusions
1. Treatment for Pre-Existing Diseases.

2. Treatment for Diseases which were diagnosed, treated or which
showed related medically documented symptoms or findings
(signs) during the Exclusion Period.

Experimental Treatment as well as those diagnostic, therapeutic
and/or surgical procedures whose security and reliability

have not been widely recognized by the international science
community.

4. Medical procedures needed as a result of AIDS (acquired
immune deficiency syndrome), HIV (human immunodeficiency
virus) or any condition arising from them (including Kaposi’s
sarcoma), or any treatment for AIDS or HIV.

5. Any health care service or supply that is not Medically
Necessary for the treatment of a Covered Disease or Medical
Procedure.

6. Any alternative treatment, service, supply or medical
prescription for a Disease or Medical Condition for which the
best treatment is a transplant covered by this Policy (Clause |lI
E) and Clause IlI-F).

7. Any Disease or Medical Condition which has been caused by
the Medical Procedures arranged and paid for by this Policy
where the Disease or Medical Condition in question is a
Covered Disease or requires a Covered Medical Procedure
contemplated under Clause Ill.

8. Treatment for long-term side effects, relief of chronic
symptoms, or rehabilitation (including but not limited to
physiotherapy, mobility rehabilitation, and language and speech
therapy).

9. In relation to the Medication expenses covered after returning
from Treatment Abroad (Clause V- Section 5-Point 1), the
following Exclusions apply:

e Any cost of Medication which is totally funded by the
Public Health Service of the country of residence of the
Insured in the Gulf Region or that is covered by any other
insurance policy held by the Insured.

e The cost of the administration of the Medication.

e Any purchase of Medication incurred outside the Gulf
Region.

e |nvoices submitted to the Company more than 180 days
after purchase of the Medication.

Excluded Expenses

1. Any expenses incurred in connection with or derived from any
diagnostic procedures, treatment, service, supply or medical
prescription of any nature incurred in the Gulf Region with the
exception of the Medication expenses covered in Clause IV
Section 5 Point A.

2. Any expenses incurred in connection with or derived from any
diagnostic procedures, treatment, service, supply or medical
prescription of any nature incurred worldwide when the
Insured, at the point of the relevant Claim notification date,
cannot be considered a permanent/legal resident in one of the
countries included in the Gulf Region.



3. Any expense incurred before the issuance of the Preliminary
Medical Certificate.

4. Any expense incurred in a Hospital other than the one
authorized and mentioned in the Preliminary Medical
Certificate.

5. Any expense incurred without following Clause VI: Claims
Procedure.

6. Any expense incurred in respect of confinement services,
health resorts, nature cure clinics, home health care or services
provided in a convalescence centre or institution, hospice or
old people’s home, even where such services are required
or necessary as a result of a Covered Disease or Medical
Procedure.

7. Any expense incurred in the purchase (or hire) of any type
of prosthesis or orthopaedic appliances, corsets, bandages,
crutches, artificial members or organs, wigs (even where their
use is considered necessary during chemotherapy treatment),
orthopaedic footwear, dentures, trusses and other similar
equipment or items, with the exception of breast prostheses
-after mastectomy Surgery- and prosthetic heart valves needed
as a result of Surgery arranged and paid for by this Policy.

8. Any expense incurred in the purchase or hire of wheelchairs,
special beds, air conditioning appliances, air cleaners and any
other similar items or equipment.

9. All Medication which has not been dispensed by a licensed
pharmacist or which are obtainable without a medical
prescription.

10. Any changes made for the use of Alternative Medicine, even
where specifically prescribed by a Doctor.

1. Any charges for medical attention or confinement in cases of
Cognitive Disorders, senility or cerebral impairment, regardless
of the status of their development.

12. Interpreter’s fees, telephone and other charges in respect of
items for personal use or which are not of a medical nature,
or for any other service provided to relatives, companions or
escorts.

13. Any expense incurred by the Insured or the relatives,
companions or escorts, except those expressly covered.

14. Any medical expense that is not a customary and reasonable
charge.

15. Any expenses in respect of accommodation or transportation
arranged by the Insured, travelling companion or a living donor.

Clause VI: Claims Procedure

Prior to receiving any treatment, service, supply or medical prescription
in relation to a Covered Disease or Medical Procedure, as defined in
Clause lll, the Insured, or any person acting legally on his/her behalf,
must comply with the following procedure:

1 Notification

Contact the Company within Thirty (30) days to notify a potential
Claim.

The Insured will be informed of the steps required to provide
the Company with all the relevant diagnostic tests and medical
documents necessary to evaluate the validity of the Claim.

Should the Insured request the Second Medical Opinion service,
this service will need to be completed prior to confirmation of
cover of the Claim under this Policy.
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2 Obligation of the Insured

The Insured is obliged to cooperate with the Company providing
free access to medical documents in the possession of the Insured
or the Doctors, Hospitals or other medical facilities responsible for
treatment up to the date the potential Claim was notified.

Any Claim request will only be evaluated for cover under this
Policy when all the necessary information has been received from
the Insured and respective Doctors, Hospitals or other medical
facilities.

3 Claim Assessment and Proposal of Hospital for Treatment

Upon receipt of all the relevant diagnostic tests and medical history
as requested by the Company, the Insured will be notified if the
Claim is covered under this Policy.

In the event that the Insured wishes to consider Treatment
Abroad, the Insured will be provided with a list of recommended
Hospitals.

4 Treatment Abroad: The Preliminary Medical Certificate

Upon receipt of the Insured’s confirmation of his/her decision to
receive treatment abroad at a Hospital selected from the list of
recommended Hospitals for treatment, the Company will arrange
through the Medical Concierge service the necessary logistical and
medical arrangements for the correct admission of the Insured and
a Preliminary Medical Certificate will be issued valid only for that
Hospital.

The list of recommended Hospitals and the Preliminary Medical
Certificate are issued on the basis of the medical condition of

the Insured at the time of issue. Since the health condition of the
Insured may change over time, both documents will have a validity
of three months.

In the event that the Insured does not select a Hospital from the

list of recommended Hospitals or does not initiate treatment at the
approved Hospitals stated in the Preliminary Medical Certificate
within three months of issue, new versions of these documents may
be reissued based on the health condition of the Insured at that
time.

As long as the terms of the Preliminary Medical Certificate are
met, the Company, under the Benefits of this Policy, will directly
assume the medical expenses covered in Clause IV Section 2 and
the necessary travel and accommodation arrangements detailed
in Clause IV Section 3 Points A) & B) subject to the limitations,
Exclusions and conditions detailed in this Policy.

5 Return from Treatment Abroad

The Treatment Abroad stage of treatment will end on the
confirmation by the Company that no further Medically Necessary
treatment is prescribed by the international Doctor(s).

Following the completion of the Treatment Abroad stage of the
treatment the Company will arrange for the final return of the
Insured and companion(s) to the Gulf Region, and will present the
Insured with the guidelines to benefit from the covered medical
expenses after returning from Treatment Abroad detailed in Clause IV.
These guidelines will be based on the recommendations from the
international Doctor(s).

Upon arrival of the Insured to the Gulf Region, the Insured will be
entitled to:

e Dbe refunded for the Medication expenses detailed in
Clause V- Section 5-Point A and;

e request the Company to arrange for Follow-up Care
as detailed in Clause IV- Section 5-Point B during the
following 180 days.



6 Assessment of Claims after return from Treatment Abroad

Upon the final return of the Insured to the Gulf Region, after
receiving Treatment Abroad as detailed in Section 5, the

evolution of the Insured’s health state may determine that a new
assessment for further Medically Necessary treatment may be
required. Provided the Insured’s Policy is still active at this time, the
Insured will be entitled to contact the Company to complete this
assessment.

The Company will then confirm again to the Insured of the steps
required to provide the Company with all the relevant diagnostic
tests and medical documents necessary to complete this
assessment.

e Inthe event that the assessment by the Company confirms
that further Medically Necessary treatment is required due to
the same Disease or Covered Medical Procedure previously
treated by this Policy, this will be assessed by the Company (as
detailed in Clause VI- Section 3), confirmed to the Insured by
issuing a new Preliminary Medical Certificate, with the resulting
list of recommended Hospitals and potential Treatment Abroad
(as detailed in Clause VI- Section 3 and 4), being considered as
a continuation of the same Claim.

The assessment may require, when medically justified in
the view of the Company, the completion of a new Second
Medical Opinion service.

After the final return of the Insured to the Gulf Region after
receiving this new episode of Treatment Abroad, a new period
of 180 days will be established for Follow-up Care as detailed in
Clause IV- Section 5-Point B.

e Inthe event that the assessment by the Company establishes
that this new request is related to a different Disease or
Medical Procedure and therefore unrelated to the previous
Claim, this scenario will be considered as a new and separate
potential Claim, and the entire process detailed in this Clause
VI will need to be followed.

7 Collaboration

The Insured and his/her relatives must allow visits by Doctors
working for the Company and any enquiries considered necessary
by the Company, for which purpose the Doctors who have visited
and attended the Insured shall be released from the obligation to
maintain professional secrecy.

Failure to allow these visits will be considered by the Company
as an express waiver of the right to provide the Benefits on the
relevant Claim covered by this Policy.

Clause VII: Uniform Provisions

1. The Policy, its Provisions and Limitations: This Policy, the
original Application Form for it as submitted to the Company
and, any endorsements made by the Company, together with
any original amendments signed by the Policy Owner and filed
with the Company, constitute the entire contract. All original
statements made in applying for this Policy will be deemed,
in the absence of fraud, representations and not warranties.
No statement will be used to invalidate this Policy nor to
defend against a claim under it unless contained in the original
Application Form submitted to the Company and/or in any
written and signed amendment to the Application Form filed
with the Company.

No change in this Policy shall be valid until approved by an
officer of the Company and unless such approval be endorsed
hereon or attached hereto.

2. Consideration: This Policy is issued on the basis of the
declarations made in the Application Form for insurance, and
in consideration of the payment in advance of the Premium
specified in the Policy Specification Schedule.

Concealment of facts or false statement in the declarations
made by the Policy Owner / Insured which affect the
acceptance of risk by the Company shall invalidate this
Policy from its inception.

7.

Free Look Period: The Policy Owner is entitled to a free trial
period of thirty (30) days effective from the Policy date of issue
as defined in the Policy Specification Schedule, during which
time, the Policy Owner may cancel this Policy by sending a
written request of cancellation, which must be received by the
Company at any time within the first thirty (30) days following
the Policy date of issue. During this free look period any
cancellation request will be subject to a full refund of Premium
paid. No refund will be made if a claim has already been paid.

Policy Effective Date: This Policy takes effect on the Policy
Effective Date stated in the Policy Specification Schedule. After
taking effect this Policy continues in effect until the Renewal
Date specified in the Policy Specification Schedule and may
continue in effect thereafter subject to the “Grace Period” and
“Renewal Conditions” set forth herein. All periods of insurance
shall begin on the day following the Policy Effective Date at
00:01 hours and expire at 23:59 hours of the Policy Expiry Date
at the residence of the Insured.

Renewal Conditions: Following the expiry of the period of
coverage as stated in the Policy Specification Schedule, this
Policy may be renewed on each anniversary from term to term
by payment in advance of the total Premium specified by the
Company, which Premium shall be at the Company’s Premium
rate in force at the time of renewal, subject to the “Grace
Period” and all other terms and conditions of this Policy. Unless
renewed as herein provided, this Policy shall terminate at the
expiration of the period for which the Premium has been paid,
subject to the “Grace Period”. Notwithstanding the aforesaid,
the Company at the expiry of each period of coverage may
decide to change the Premium rate at its own discretion, and
it shall provide the Insured with prior written notice delivered
to the Insured or mailed to the last address as shown by the
records of the Company, thirty (30) days in advance. In such
case, payment of the same Premium that the Insured used

to pay during the validity of the previous period of coverage
will not renew this Policy and this Policy will terminate at the
end of the period of coverage, and renewal of this Policy will
only take effect upon payment of the increased Premium

rate as communicated by the Company in the written notice
mentioned above.

Irrespective of the above, Premium will increase when the
Insured attains age nineteen (19) years, fifty (50) years, fifty-five
(55) years, sixty (60) years, sixty-five (65) years and seventy (70)
years respectively.

Grace Period: A grace period of thirty-one (31) days will be
granted for the payment of each Premium falling due after the
first Premium, during which time this Policy shall be continued
in force, unless this Policy has been cancelled in accordance
with “Cancellation” clause. However, if loss occurs within

the grace period, any Premium then due and unpaid will be
deducted in settlement.

Reinstatement: \When this Policy terminates by reason of
nonpayment of Premium, this Policy may be reinstated with the
consent of the Company within ninety (90) days after the due
date of the Premium in default subject to:

a) A written application for reinstatement;

b) Production of evidence of insurability satisfactory to the
Company; and

c) Payment of the applicable Premium at the time of
reinstatement.

Such reinstatement shall only cover a Covered Disease or
Covered Medical Procedure, occurring more than ninety
(90) days after the date of reinstatement.

Cancellation: The Company may cancel this Policy at any

time by written notice delivered to the Policy Owner, or mailed
to the last address as shown by the records of the Company,
stating when, not less than thirty (30) days thereafter, such
cancellation shall be effective. The Policy Owner may also
cancel this Policy by written notice delivered to the Company at
least thirty (30) days prior to the date of cancellation. If the said
Policy is cancelled by the Policy Owner or by the Company, any
Premium paid will not be refunded.



10.

1.

12.

13.

14.

15.

16

17.

Misstatement of Age: If the age of the Insured has been
understated, all amounts payable under this Policy shall be such
as the Premium paid would have purchased at the correct age.
In the event the age of the Insured has been overstated, the
Company will refund the excess Premium paid. If according to
the correct age of the Insured, the coverage provided by this
Policy would not have become effective, or would have ceased
prior to the acceptance of such Premium or Premiums, then
the liability of the Company during the period the Insured is not
eligible for coverage shall be limited to the refund, upon written
request, of all Premiums paid for the period not covered by this
Policy.

Change of Address: The Company must be immediately
informed of any change in the Insured’s residence and/

or business addresses within the Gulf Region. If the Insured
sustains a loss after having changed his/ her residence and/

or business address to a country other than the one declared
at the time of Policy issuance, then the Company will apply

the relevant rules of the insurance coverage terms of that new
country, including but limited to the Premium rate applicable to
that new country, starting from the date of the change. If under
the new insurance coverage terms the Premium rate is higher
than the Premium rate applicable to the country declared at
the time of Policy issuance, then the Insured must pay the
difference in Premium as determined by the Company. If the
Insured did not pay the full Premium, including the difference
mentioned above, the Company shall have the right to
terminate this Policy effective from the date of change. Through
this provision, the Company’s insurance coverage terms in the
new country shall be applied before the occurrence of the loss
by the Insured under this Policy, or prior to the date where the
proof of change of residence and/or business address was
received by the Company.

To whom Indemnities are Payable: All indemnities of this
Policy are payable to the Insured or to the Beneficiary(ies)
designated under this Policy.

Termination of the Policy: The coverage under this Policy shall
automatically terminate on the earliest of the following dates:

a) Any premium on this Policy remains unpaid at the end of
the Grace Period; or

b) On the Policy anniversary date of this Policy immediately
following the eighty-fifth (85th) birthday of the Insured; or

c) Death of the Insured; or

d) Upon payment of the lifetime Sum Insured (USD
2,000,000); or

e) Upon relocation of the Insured outside the Gulf Region.

Termination of this Policy shall be without prejudice to any
claim arising prior to such termination. The payment to

or acceptance of any Premium hereunder subsequent to
termination of this Policy shall not create any liability but the
Company shall refund any such Premium.

Consent of Beneficiary: Consent of the Beneficiary, if any,
shall not be requisite to change of Beneficiary or to any other
changes in this Policy.

Change of Beneficiary: No change of Beneficiary under
this Policy shall bind the Company, unless consent thereto is
formally endorsed thereon by an officer of the Company.

Assignment: The Benefits under this Policy shall be non-
assignable. No assignment of interest under this Policy shall be
binding upon the Company.

Conformity with Country Statutes: Any provision of this
Policy, which, on the Policy Effective Date, is in conflict with the
statutes of the jurisdiction in which this Policy is delivered, is
hereby amended to conform to the minimum requirements of
such statutes.

Legal Action: All rights, legal actions and any other lawsuits
or claims under this Policy shall lapse after the expiration of
the legal period prescribed by the statute of limitations of the
Governing Law.

18.

19.

20.

21.
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Non-Participation: This Policy has no surrender value or paid
up value, and does not participate in the profits or surplus of
the Company.

Data Transfer: The Policy Owner hereby gives the Company
unambiguous consent, to process, share and transfer his /

her personal data to any recipient whether inside or outside
the country, including but not limited to the Company’s
Headquarters in the USA, its branches, affiliates, reinsurers,
business partners, professional advisers, insurance brokers
and/or service providers where the Company believes that
the transfer or share, of such personal data is necessary for: (i)
the performance of this Policy;(ii) assisting the Company in the
development of its business and products; (jii) improving the
Company's customers experience;(iv) for the compliance with
the applicable laws and regulations; or (v) for the compliance
with other law enforcement agencies for international sanctions
and other regulations applicable to the Company.

The Company will ensure that such recipients will have
sufficient confidentiality obligations to procure the
confidentiality of the personal information and provided that
the Company complies with applicable laws in respect of such
processing, sharing and transferring of that personal data. For
clarity, personal data means any data/information related to
the Policy Owner and/or the Policy Owner’s family which might
include any health, identity and financial information or contact
details, disclosed to the Company at any time.

International and Local Sanction and Exclusion Clause:
MetLife is bound by and must comply with all applicable trade
and economic sanctions laws and regulations, including those
set forth by the U.S. Department of Treasury, Office of Foreign
Assets Control (OFAC) and the United Nations. MetLife will not
provide coverage and/or payment under this Policy and/or any
supplementary contract if the Policy Owner, Insured, or person
entitled to receive such payment is:

(I) Residing in any sanctioned country;

(II) Listed on the Office of Foreign Asset Control (OFAC)
Specially Designated Nationals (SDN) list or any other
international or local sanction list; or

(I1) Claiming the payment for any services received in any
sanctioned country.

The Company shall not be liable to pay any Claim or provide
any coverage or benefit to the extent that the provision of
such coverage or benefit would expose the Company to any
sanction under applicable laws.

VAT Treatment:

e Notwithstanding any other provision to the contrary stated
in this Policy, the Policy Owner agrees that the Premium is
exclusive of VAT as may be applicable under the provision
of the VAT Law.

e If any supply or benefit provided under or in connection
with this Policy is or become subject to VAT, the Company
shall have the right to increase the Premium by the amount
of the VAT and recover that additional amount from the
Policy Owner in addition to the Premium.

e Forthe avoidance of doubt, if any supply or benefit
provided under or in connection with this Policy becomes
subject to VAT, any Premium payment the Company
receives from the Policy Owner without the VAT additional
amount will be considered unpaid until such time the Policy
Owner pays the VAT additional amount in full.

Clause VIII: Discrepancy

In case of discrepancy between English and Arabic Policy
wording, the latter shall prevail.
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MetLife, Inc. (NYSE: MET), through its subsidiaries and affiliates (“MetLife”), is one of the world’s leading financial services companies, providing insurance,
annuities, employee benefits and asset management to help its individual and institutional customers navigate their changing world.

Founded in 1868, MetLife has operations in more than 40 countries and holds leading market positions in the United States, Japan, Latin America, Asia, Europe and

the Middle East. For more information, visit www.metlife.com.

MetLife is a pioneer of life insurance with a presence of nearly 65 years in the Gulf. Through its branches, MetLife offers life, accident and health insurance along

with retirement and savings products to individuals and corporations.

For more information, visit www.metlife-gulf.com.
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