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Worldwide Coverage

VAT Registration No. OM1100010517
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This Certificate of Insurance is attached to and forms part of the terms and conditions of MetLife Critical Iliness plan. This insurance Policy is
underwritten by American Life Insurance Company (MetLife). Bank Muscat will not be responsible if any Application/claim is rejected. Bank Muscat
provides customer support, receives payments and forwards them to MetLife. Premiums paid for this insurance plan are not a bank deposit or other
obligation of or guaranteed by Bank Muscat. This is a personal accident plan and not an investment or medical insurance plan.

For submitting a claim under this Policy, please refer to claims procedure in the terms and conditions. For further assistance please contact: American

Life Insurance Company (MetLife), Dar Al Noor Building, Block No.233, Way No. 403, Building No.52, MSQ, Bausher,Office 405 & 406 , P.O. Box: 894,
PC114, Jibroo- Sultanate of Oman.

Toll Free number 80000700.
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1. Table of Benefits In OMR

Sum Insured
Benefits

Option 1 Option 2 Option 3 Option 4 Option 5

Critical lliness

Critical lliness Diagnosis
1. Heart Attack

2. Stroke

3. Cancer

4. Kidney Failure

5. Major Organ Transplant
6. Multiple Sclerosis

7. Coronary Artery Bypass Surgery
8. Paralysis of Limbs

9. Blindness

10. Loss of Speech

11. Deafness

2,500 5,000 10,000 15,000 20,000

Waiting Period 90 Days

Survival Period 30 Days

Second Medical Opinion Service Included

Premium Table

Monthly Premiums - based on Your age at Policy Start date which is guaranteed to remain same for the duration of Your life

Individual plan

18 to 29 1.05 210 4.20 6.30 8.40
30 to 34 1.58 315 6.30 9.45 12.60
35 to 39 210 4.20 8.40 12.60 16.80
40 to 44 315 6.30 12.60 18.90 25.20
45 to 49 4.73 9.45 18.90 28.35 37.80
50 to 54 6.30 12.60 25.20 37.80 50.40
55 to 59 8.93 17.85 35.70 53.55 71.40
60 to 64 11.55 2310 46.20 69.30 92.40

Couple (based on highest age)

18 to 29 1.89 3.78 7.56 11.34 1512

30 to 34 2.84 5.66 1.34 17.01 22.68
35 to 39 3.78 7.56 1512 22.68 30.24
40 to 44 5.67 1.34 22.68 34.02 45.36
45 to 49 8.51 17.01 34.02 51.03 68.04
50 to 54 .34 22.68 45.36 68.04 90.72
55 to 59 16.07 3212 64.24 96.36 128.47
60 to 64 20.79 41.58 83.16 124.74 166.32




MetLlfe Critical ”IneSS Policy Terms and Conditions 5

Annual Premiums — based on Your age at Policy Start date which is guaranteed to remain same for the duration of Your life

Individual plan

18 to 29 12.60 25.20 50.40 75.60 100.80
30 to 34 18.90 37.80 75.60 13.39 156119

35 to 39 25.20 50.40 100.80 1561.20 201.60
40 to 44 37.80 75.60 161.20 226.79 302.39
45 to 49 56.70 113.40 226.80 340.20 453.60
50 to 54 75.60 161.20 302.40 453.60 604.80
55 to 59 10710 214.20 428.40 642.60 856.80
60 to 64 138.60 27720 554.41 831.60 1108.80

Couple (based on highest age)

18 to 29 22.68 45.36 90.72 136.08 181.44
30 to 34 34.02 68.04 136.07 2041 27215
35 to 39 45.36 90.72 181.44 27216 362.88
40 to 44 68.04 136.08 27216 408.23 544.31
45 to 49 102.06 20412 408.24 612.36 816.48
50 to 54 136.08 27216 544.32 816.48 1088.64
55 to 59 192.78 385.56 770.85 1156.27 1541.69
60 to 64 249.48 498.96 99792 1496.88 1995.85

Note: Premium is inclusive of TAX and VAT
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2. Introduction
This Policy together with the Schedule, the Application and any endorsements is evidence of the contract between Youand Us.

We agree to provide the insurance cover described in this Policy effective the Start date for the period for which the Premium is paid when due
and We agree to accept it. We will only provide cover for those people who are insured by the type of plan shown in the Schedule, during
the validity of this Policy.

This document sets out the terms of Your insurance plan; please read it carefully. You should familiarize Yourself with the cover provided by this
Policy and all the terms, conditions and exclusions that apply. You should read this Policy in conjunction with Your Schedule.

Signed for and on behalf of American Life Insurance Company (MetLife)

Dimitris Mazarakis
General Manager - Gulf
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3. What the Insurance Covers

Critical lllness
Critical lliness Diagnosis

If You are Diagnosed with one of the following Critical llinesses, We will
pay You the Sum Insured shown in the Table of benefits:

Heart Attack

Stroke

Cancer

Chronic Kidney Failure

Major Organ Transplant

Multiple Sclerosis

Coronary Artery By-pass Graft (CABG)
Paralysis of Limbs

© NGO RN

Blindness

"
(5]

Loss of Speech
11. Deafness

We will pay in addition to any other income, pension or sickness /
insurance benefits that You may receive.

4. Second Medical Opinion Service

This service is not an insurance benefit and is provided by WorldCare
Inc. You are entitled to receive a second medical opinion in respect of
any serious sickness regarding:

* An existing Diagnosis

e An existing treatment plan (Patient Management Consultation,
PMC)

»  Existing radiological images (X-ray, CT scan, MR, Ultrasound,
Mammography, etc.)

*  Existing pathology slides
* Existing dermatology slides or digital photographs.

You can receive this service irrespective whether the sickness is
covered by this Policy or not.

The service is provided by WorldCare Inc., the only second opinion/
telemedicine company in the sector to possess a fourteen-year
strategic, technological and operational relationship with six of the top-
ten academic medical centers in the United States:

e Children’s Hospital of Boston

e Duke University Medical Center

*  Mayo Clinic

¢ Partners HealthCare System, including the major teaching
affiliates of Harvard Medical School

e Penn Medicine

e UCLA Health System

Description of services and how to obtain Second opinion is covered in
Section 9 of this Policy.

5. Definitions
For the purpose of this Policy, the following terms wherever used
herein shall be held to mean:
Application

The Personal Accident Insurance Application which You have
made during the sales

process, and based on which this Policy is issued and priced.

Beneficiary

A legal heir according to the laws of the Sultanate of Oman.

Blindness

Permanent and Irreversible loss of sight to the extent that even
when tested with the use of visual aids, vision is measured at 3/60
or worse in the better eye using a Snellen eye chart. (At 3/60 on
the Snellen scale one can see at 3 feet something one should be
able to see at 60 feet).

Cancer

A malignant tumor Diagnosed with histological confirmation and
characterized by the uncontrolled growth of malignant cells and
invasion of tissue. Malignant tumor includes leukemia, sarcoma
and lymphoma except cutaneous lymphoma (lymphoma confined
to the skin).

Chronic Kidney Failure

Chronic and end stage failure of both kidneys to function, as a
result of which regular dialysis is necessary.

Consultant

A Doctor who is a certified specialist in the area of medicine
appropriate to the Critical lliness being claimed for.

Coronary Artery By-pass Grafts (CABG)

The undergoing of surgery requiring median sternotomy
(surgery to divide the breastbone) on the advice of a Consultant
cardiologist to correct narrowing or blockage of one or more
coronary arteries with by-pass grafts. For the purposes of this
definition Angioplasty and all other intra-arterial, catheter based
techniques, ‘keyhole’ or laser procedures are not covered.

Critical lliness

The appearance of symptoms and positive Diagnosis of one of the
illnesses listed in Section 3 “What the Insurance covers” whilst this
Policy is in force.

Deafness

The Permanent and Irreversible loss of hearing in both ears to
the extent that the loss is greater than 95 decibels across all
frequencies in the better ear using a pure tone audiogram.

Diagnosis or Diagnosed

The Diagnosis by a Consultant based on acceptable clinical,
radiological, histological and laboratory evidence which satisfy all
the diagnostic requirements specified in this Policy.

Doctor

A registered medical practitioner, who is not You or related to
You, who is properly licensed and registered to practice medicine
in Sultanate of Oman.

Heart Attack

The death of heart muscle due to inadequate blood supply that
has resulted in all of the following evidence of acute myocardial
infarction:

- Typical clinical symptoms (for example characteristic chest
pain);
- New characteristic electrocardiographic changes;

- The characteristic rise of cardiac enzymes or Troponins
recorded at the following levels or higher:

a. Troponin T greater than 1.0 ng/ml
b. AccuTnl greater than 0.5 ng/ml or equivalent threshold
with other Troponin | methods.

The evidence must confirm acute myocardial infarction. For
the purpose of this definition other acute coronary syndromes
(including but not limited to angina) are not covered.

Hospital

A registered institution which has facilities for Diagnosis, surgery
and treatment. It does not include a long-term nursing home, an
extended-care facility, a rehabilitation center, a convalescence
center, a retirement home or a detoxification center.



Irreversible

Cannot be reasonably improved upon by medical treatment and/
or surgical procedures.

Loss of Speech

Total Permanent and Irreversible loss of the ability to speak as
a result of physical injury or disease. For the purpose of this
definition all psychiatric related causes are not covered.

Major Organ Transplant

The undergoing as a recipient of a transplant of bone marrow

or of a complete heart, kidney, liver, lung, or pancreas. For the
purpose of this definition, the transplant of any other organs, parts
of organs, tissues or cells are not covered.

Multiple Sclerosis

A definite Diagnosis of Multiple Sclerosis by a Consultant
neurologist. There must be current clinical impairment of motor
or sensory function, which must have persisted for at least 6
consecutive months.

Paralysis of Limbs

The total and Irreversible loss of muscle functions to the whole of
any 2 limbs. For the purpose of this definition self-inflicted injuries
are excluded.

Permanent

Expected to last throughout Your life with no prospect of
improvement, irrespective of when Your insurance ends.

Permanent neurological deficit with persisting clinical

symptoms

Symptoms of dysfunction in the nervous system that is present
on clinical examination and expected to last throughout Your life.
Symptoms that are covered include numbness, hyper aesthesia
(increased sensitivity), paralysis, localized weakness, dysarthria
(difficulty with speech), aphasia (inability to speak), dysphagia
(difficulty in swallowing), visual impairment, difficulty in walking,
lack of coordination, tremor, seizures, lethargy, dementia, delirium
and coma.

For the purpose of this definition, the following are not covered:
An abnormality seen on brain or other scans without definite
related clinical symptoms. Neurological signs occurring without
symptomatic abnormality, e.g. brisk reflexes without other
symptoms, symptoms of psychological or psychiatric origin.
Policy

This Critical lliness Insurance Policy Wording, in addition to the
Application, the Schedule and any endorsement hereon.
Policyholder

A person aged 18 and over but under 65 who is named in the
Schedule as the Policyholder.

Pre-existing Cancer

Means any Cancer or malignant cell abnormalities (changes in
cells that are visible in the microscope that differ from the normal
structure of the said cells and are typical for Cancer) for which,
before Your Start date, You:

- received medication, advice or treatment; or
- experienced symptoms.
Pre-existing condition

Any medical condition (whether Diagnosed or not) for which,
before Your Start date, You:

- received medication, advice or treatment; or
- experienced symptoms.

Premium

The Premium mentioned in the Schedule which is payable to Us in
return for the insurance cover provided herein in accordance with
the terms and conditions of this Policy.
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Premium due date

The date shown on the Schedule on which the Premium becomes
due and payable to Us.

Schedule

The Ciritical lliness Insurance Policy Schedule document which
forms an integral part of and which should be read in conjunction
with this Policy.

Sponsor

Body corporate shown on the Schedule.

Start date

The date shown on the Schedule from which You are insured by
this Policy.

Stroke

The death of brain tissue due to inadequate blood supply or
hemorrhage within the skull resulting in Permanent neurological
deficit with persisting clinical symptoms. For the purpose of this
definition, a transient ischemic attack or traumatic injury to
brain tissue or blood vessels are not covered.

Sum Insured

The benefit for each coverage shown in the Table of benefits
corresponding to the option You purchased shown in Your
Schedule.

Table of benefits

The Table of benefits contained herein under section 1.

"VAT" means any Value Added Tax payable on the supply of
goods, services or other things in accordance with the provisions
of VAT Law.

"VAT Law" means any law issued or will be issued in the country
of payment regulating the VAT.

We, Us, Our

American Life Insurance Company (MetLife)

You, Your

The Policyholder and their spouse depending on the plan shown
in the Schedule who are aged under 65 and named in the
Schedule. The plan names are:

¢ Individual plan - covers Policyholder only.

¢ Couple Plan - covers Policyholder and Policyholder’s spouse.

6. Exclusions & Benefit Limitations

We will not pay any claim where:

1.

3.
4.

You get medical advice, have symptoms or tests, or receive any
medication or treatment within 90 days of the Start date, if such
advice, symptoms, test or treatment lead to the Diagnosis of
Critical lliness;

Critical lllness Diagnosis for which You are claiming is not the first
Diagnosis of that Critical lliness for You.

Critical lliness is Diagnosed after death;

Critical lliness is Diagnosed in the presence of AIDS or HIV;

We will not pay any claim for any Critical lliness caused by or
arising from or is:

1.

2.

a Pre-existing condition or Pre-existing Cancer;

a Cancer which is histologically classified as pre-malignant, for
example essential thrombocythaemia and polycythemia rubra
vera; non-invasive; Cancer in situ; having either borderline
malignancy; or having low malignant potential;



a tumor of the prostate unless histologically classified as having
a Gleason score greater than 6 or having progressed to at least
clinical TNM classification T2NOMO;

chronic lymphocytic leukemia unless histologically classified as
having progressed to at least Binet Stage A.

skin Cancer (including cutaneous lymphoma) other than malignant
melanoma that has been histologically classified as having caused
invasion beyond the epidermis (outer layer of skin);

contamination by any nuclear fuel or waste; or release, dispersal
or application of pathogenic or poisonous biological or chemical
materials.

Benefit Limitations

1.

If You hold multiple policies with Us, the maximum We will pay
under all policies during Your lifetime is OMR 20,000.

We will pay for one Critical lllness only during Your lifetime
under this or any other Policy We issued to You regardless of the
number of Critical lllnesses You suffer.

You must survive for 30 days after the Diagnosis of Critical lliness
for the benefit to be payable.

7. General Conditions

7.1,

7.2.

7.3.

Start and Finish of Cover
Your cover will begin on the Start date as shown in the Schedule.

Your cover will be continuous and will end only on the earliest of
the following dates: when:

¢ the payment of Premiums stops. If the Premium is not
paid, We may terminate this Policy in accordance with the
applicable terms and conditions;

*  You or We rightfully terminate this Policy in writing;
*  Youreach Your 65th birthday;

¢ You die; in this event this Policy will be transferred to Your
spouse if he/she is covered under this Policy, subject to his/
her agreement to continue this Policy and accept its terms
and conditions.

* You have lived outside Sultanate of Oman for more than 180
daysina row;

in relation to cover for a spouse:
*  You tell Us in writing to stop insuring Your spouse, or

*  Your spouse is no longer Your spouse;

Paying Premiums

The Premium will be taken from Your nominated Bank account
every month. It is Your responsibility to make sure that there are
enough funds in Your account so that the Premium is paid by

the Premium due date. As long as each Premium is paid by the
Premium due date, You will be covered under this Policy.

If You choose to pay the Premium by payment card You accept
that We can charge the nominated account with insurance
Premium without Your signature.

If You do not pay the Premium by the Premium due date, We may
issue a notice of termination. If You pay the outstanding Premium
in full within 14 days of the date of the notice of termination, this
Policy will not be terminated.

Altering the Terms of this Policy

We have the right to change the insurance terms and other terms
of this Policy only due to important reasons. Important reasons
shall include: changes in the law, new interpretations by courts
of the existing laws, recommendations by regulatory authorities,
changes in Our offering such as improvement to the existing
services and products or withdrawal of the services or products.

We have the right to change the Premium based on Our regular
assessment of the Premium compared to the costs of providing
the cover under this Policy.

7.4.

7.5.

7.6.

7.7.

7.8.

7.9.
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We will inform You in writing to Your last known address, 60 days
in advance, of every change to the terms and conditions of this
Policy. You have the right to terminate the insurance within 14
days of receiving Our proposed changes. If You do not terminate
the insurance, the proposed changes will enter into force the next
day after which the deadline for You to terminate the insurance
expires, unless We indicate otherwise.

Cancellation

You have the right to cancel this insurance at any time. The notice
of cancellation must be given in writing to:

American Life Insurance Company (MetLife),
Dar Al Noor Building, Block N0.233,

Way No. 403, Building No.52,

MSQ, Bausher,Office 405 & 406,

P.O. Box: 894, PC114,

Jibroo- Sultanate of Oman.

For enquiries, You can contact Our customer service unit on Toll
Free number 80000700.

Email: CS_DMGulf@MetLife.ae

Any other form of notice is invalid. This Policy will terminate at the
last day of the already paid period.

If You terminate the insurance certificate within 30 days from the
Start date, We will refund any Premium that You have paid, unless
a claim has been made.

We have the right to cancel this insurance by serving 30 days
written notice. If We terminate this insurance, You shall still be
obliged to pay the Premiums applicable to the period for which
You were covered under this Policy. We have the right to change
the Premium rates on each renewal, by advance written notice
delivered to You to Your address as shown on Our records, no
later than thirty (30) days prior to renewal date.

Fraud

If there has been any fraud, deliberate dishonesty or hiding
information connected with the Policyholder’s Application for
this Policy, or in connection with a claim, We may terminate this
Policy by sending a written notice. If this happens, You will lose
any benefit due to You and You must pay back any benefit that
We have already paid. If this happens, We will not refund any
Premiums.

Governing Law

This Policy shall be governed by and construed in accordance
with the laws of Sultanate of Oman.

Other Conditions
You cannot assign (transfer) this insurance to anyone else.

Sanctions

If, by virtue of any law or regulation which is applicable to Us, Our
parent company or Our ultimate controlling entity, at the inception
of this Policy or at any time thereafter, providing coverage to

You, is or would be unlawful because it breaches an applicable
embargo or sanction, We shall provide no coverage and have no
liability whatsoever nor provide any defense to You or make any
payment of defense costs or provide any form of security on Your
behalf, to the extent that it would be in breach of such embargo
or sanction.

Data Disclosure

By entering into this contract of Insurance, You consent to Us
processing data relating to You for providing insurance products
and services, legal, administrative and management purposes
and in particular to the processing of any sensitive personal data
relating to You.

You consent to Us making such information available to third
parties including but not limited to any Group Company, those
who provide products or services to Us or any Group Company,
and regulatory authorities, within and outside Your country of
domicile.



Notice of Claim:

Written notice of claim must be given no later than 30 days from
the date of the incident. Failure to give notice within 30 days from
the date of the incident may result in a denial of the claim. Notice
should be sent to:

American Life Insurance Company (MetLife),
Dar Al Noor Building, Block No.233,

Way No. 403, Building No.52,

MSQ, Bausher,Office 405 & 406,

P.O. Box: 894, PC114,

Jibroo- Sultanate of Oman.

For enquiries, You can contact Our customer service unit on Toll
Free number 80000700.

Email : lifeclaims@metlife.com

We will ask You to fill in a claim form and We may ask You to go
for a medical examination to support Your claim. You must give
Us permission to get any medical reports and records that We
need from any medical examiner who has treated You, otherwise
We may not pay Your claim. We will pay for the medical
examination and for any medical reports and records We ask for.
You must give Us all certificates, information and any other
evidence that will support Your claim, all at Your own expense
except for any medical reports and records We ask for.

If You die, We have the right to ask for a post-mortem
examination.

If You do not do what We ask You to do under this claim
procedure We may not pay Your claim, unless You had a valid
and sufficient reason for not complying with the same. This also
applies to any other Beneficiary.

9. Second Opinion (Description of Services)

WorldCare’s comprehensive service includes:

¢ Multi-disciplinary Consultation: Each consultation includes
a second medical opinion regarding existing Diagnosis and
treatment plan from one of the top academic medical centers
in the U.S. The review, analysis and written consultation are
rendered by specialists and/or sub-specialists using a team
approach to review the member’s medical history and current
condition.

¢ Multi-institutional Consultation: In situations where the
referring and consulting opinions are significantly different or a
case is very complex with multiple initial opinions, WorldCare
may arrange for two independent Consultations from two
separate institutions simultaneously, at no additional cost to
You.

* Member Support: Trained Case Managers provide plan
members with start-to- finish support throughout the process,
providing a hassle-free experience.

*  Prompt Turnaround: Second Opinions have a routine
turnaround of seven working days once complete medical
information is received and the pathology, if any, is processed.

* Information and Resources: In addition to the Second
Opinion Consultation report, each member receives a
comprehensive Second Opinion Package which includes
educational material such as health information relating to
their Diagnosis, suggestions for next steps, including a list of
follow-up questions to consider with the referring physician,
and information on local and online support groups, reference
websites and resources.

* Follow-up Questions: If requested, WorldCare provides a
follow-up Consultation within thirty days of the original to
address any questions raised by the Second Opinion report.
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8. Claims Procedure

How to obtain Second Opinion

You or Your attending physician will contact WorldCare who
provides support to compile a complete, concise and recent
medical record and help to accurately describe Your past and
recent medical history and current condition. You should submit
the collected information in English language which should
include:

* Clinical reasons and objectives for the requested review.
¢ Recent physical examination report (less than 90 days) old.

e History of the present illness (including signs, symptoms,
chronological onset, Diagnosis, treatment plan, response to
treatment and current status of the disease).

e Medical images and pathology samples with original reports
and laboratory results

e Brief medical history (including daily routines, habits and
surgeries, list of medications, chronic problems, Allergies,
and relevant family history).

¢ All medical reports including radiology and pathology should
be recent (less than 90 days) old.

WorldCare contact details:

Tel: +971 50 650 9069; +971 4 375 2323

Email: sbouri@worldCare.com

Address: WorldCare Inc., Suite 5001, Building 64,

Dubai Healthcare City, Dubai, UAE.

www.worldcare.com

VAT Treatment:

(a) Unless expressly stated otherwise in this policy, the parties
agree that the premium is exclusive of VAT as may be applicable
under the provision of the VAT Law.

(b) If any supply provided under or in connection with this policy
is or become subject to VAT, the Company shall have the right

to increase the premium by the amount of the VAT and recover
that additional amount from the Policy Owner in addition to the
premium.

For the avoidance of doubt, if any supply provided under or in
connection with this policy becomes subject to VAT, any premium
payment the Company receives from the Policy Owner without
the VAT additional amount will be considered unpaid until such
time the Policy Owner pays the VAT additional amount in full.

Your Right to Complain

We will do all We can to make sure You receive a high standard
of service. If You are not satisfied with the service You have
received, You should contact:

American Life Insurance Company (MetLife),
Dar Al Noor Building, Block N0.233,

Way No. 403, Building No.52,

MSQ, Bausher,Office 405 & 406,

P.O. Box: 894, PC114,

Jibroo- Sultanate of Oman.

For enquiries, You can contact Our customer service unit on Toll
Free number 80000700.

Email: CS_DMGulf@MetLife.ae

To help Us to deal with Your comments quickly, please quote
Your Schedule (insurance certificate) number or claim number (or
both) and Your name.



MetLife Critical lliness

Competent court

If You are dissatisfied with Our decision, You may bring action
against Us in the competent court in Sultanate of Oman.

Any action against Us concerning an indemnity decision must be
brought within three years of when You were informed in writing
about the decision and the time limit on legal action. After the
time limit has expired, the right to bring action ceases.

12. How to Contact Us

American Life Insurance Company (MetLife),
Dar Al Noor Building, Block No.233,

Way No. 403, Building No.52,

MSQ, Bausher,Office 405 & 406,

P.O. Box: 894, PC114,

Jibroo- Sultanate of Oman.

For enquiries, You can contact Our customer service unit on Toll
Free number 80000700.

Email: CS_DMGulf@MetLife.ae
13. Privacy Policy
To review Our privacy policy go to www.metlife.com.om

14. Discrepancy

In case of discrepancy between the English and Arabic Policy
wording, the latter shall prevail.

Policy Terms and Conditions 1
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MetLife, Inc. (NYSE: MET), through its subsidiaries and affiliates (“MetLife”), is one of the world’s leading financial services companies, providing insurance,
annuities, employee benefits and asset management to help its individual and institutional customers navigate their changing world.

Founded in 1868, MetLife has operations in more than 40 countries and holds leading market positions in the United States, Japan, Latin America, Asia, Europe and
the Middle East. For more information, visit www.metlife.com.

MetLife is a pioneer of life insurance with a presence of nearly 65 years in the Gulf. Through its branches, MetLife offers life, accident and health insurance along

with retirement and savings products to individuals and corporations.

For more information, visit www.metlife-gulf.com.
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